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Planning, Zoning, and Property Development
It is crucial to coordinate with pipeline operations to take the location of 
pipelines into consideration in land use plans, zoning, and property development 
activities. Developments can make use of pipeline easements as open spaces and 
greenway connectors. Pipeline depth is a crucial consideration during development 
planning to ensure costs for lowering or relocation are identifi ed. Changes to the 
topography on either side of the pipeline may impose unacceptable stresses on the 
pipeline. Pipeline operators would like to coordinate the development of site plans 
where large numbers of people congregate, including schools, churches, etc.
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Markers
Located near roads,

railroads,
fences and along 

pipeline right-of-way

Pipeline Purpose and Reliability

There are over 200,000 miles of petroleum and more than 1 million miles of 
natural gas pipeline in the United States. According to National Transportation 
Safety Board statistics, pipelines are the safest method of transporting petroleum 
products and natural gas. Pipelines transport two-thirds of all the crude oil 
and refi ned products, and nearly all of the natural gas. In the United States, 
transmission pipelines are made of steel, covered with a protective coating and 
buried underground. They are tested and maintained through the use of cleaning 
devices, diagnostic tools, and cathodic protection. Since Americans consume over 
700 million gallons of petroleum products and 63 million cubic feet of natural gas 
per day, pipelines are an essential component of our nation’s infrastructure.

How to Identify a Pipeline in Your Area

The U.S. Department of Transportation (DOT) requires the use of signs to indicate 
the location of underground pipelines. Markers like these are located at road, 
railroad, and navigable waterway crossings. Markers are also posted along the 
pipeline right-of-way which may not be the exact location of the pipeline. For 
further information please call 811 to reach your local state one-call center.

The markers display:

 •  The material transported in the pipeline
 •  The name of the pipeline operator
 •  A telephone number where the operator can be reached in the event of an  
  emergency
 •  Pipelines may not follow a straight course between markers
 •  Don’t try to guess the pipeline’s location. Call 811 or your State One-Call center.



Pipeline Safety Depends on You
Magellan Midstream Partners, L.P. is committed to the safe, reliable delivery 
of natural gas liquids (NGL), liquefi ed petroleum gas (LPG), refi ned petroleum 
products, crude oil and anhydrous ammonia. Our pipelines are designed, installed, 
tested, operated and maintained according to strict standards employed by 
our company, the pipeline industry and the federal government. If a pipeline 
is damaged, it could leak or rupture. That’s why it is important to be able to 
recognize the warning signs of a possible pipeline leak.

HAZARDOUS MATERIAL QUICK GUIDE

PRODUCT LEAK TYPE VAPORS HEALTH HAZARDS

Crude Oil Liquid Heavier than air Possible presence of H2S, a toxic gas

Gasoline, Diesel, 
Jet Fuel, Heating Oil, 

Transmix
Liquid Heavier than air

Irritating to eyes and skin. Vapors at 
high concentration may cause central 

nervous system effects.

Propane, Butane Liquid/Gas Heavier than air
Respiratory tract irritant. May cause 

central nervous system effects.

Anhydrous
Ammonia

Liquid/Gas
Lighter than air 
but can act as 

heavy gas.

Irritant and corrosive to skin, eye, 
respiratory tract and mucous

membranes. May cause severe burns, 
eye and lung injuries and death.

How to Recognize a Pipeline Leak
Although pipeline leaks are rare, knowing how to recognize and 
respond to a possible leak is a key component in pipeline safety. 
Trust your senses. You may recognize a pipeline leak by:

SIGHT – Liquid pools, discolored or abnormally dry soil, continuous bubbling 
in wet or fl ooded areas, an oily sheen on water surfaces, and vaporous fogs or 
blowing dirt around a pipeline area can all be indicative of a pipeline leak. Dead 
or discolored plants in an otherwise healthy area of vegetation or frozen ground 
in warm weather are other possible signs. In the case of an Anhydrous Ammonia 
leak you may experience a burning sensation to the eyes or see a low-lying, dense 
white cloud or fog originating near the pipeline location.

SMELL – An unusual smell, petroleum odor, or gaseous odor will sometimes 
accompany a pipeline leak. Anhydrous Ammonia is a gaseous product with a 
strong, pungent odor of ammonia, similar to household products, which may 
cause an irritation in the nasal cavity. Natural gas is odorless and remains so during 
transit to the distribution facilities where odorants are added to the gas to impart 
a distinct odor.

SOUND – Volume can range from a quiet hissing to a loud roar depending on the 
size of  the leak. 



Emergency Response

 1.  In the event of a pipeline emergency, responders should take standard
    precautions to ensure their safety. 

   •  Do not approach without proper protective equipment.

   •  Establishing control of the incident is vital to protect lives, property and the  
     environment. 

   •  Do not extinguish primary fi res. 

   •  Turn off all engines and electrical devices including phones.

   •  Do not attempt to operate any pipeline valves. This could make the situation  
     more dangerous.

 2.  Protect the public.  Establishing control of the incident is vital to protect lives  
     and property. We recommend the following guidelines.

   •  Establish a perimeter.

   •  STOP all traffi c from entering control zone. 

   •  Clear roadways for emergency vehicles.

   •  Evacuate or shelter-in-place. If evacuation is necessary, establish an   
     evacuation center where the public can wait for news and assistance.

3.  Notify the Pipeline Operator. Trained Magellan representatives will respond  
    to the scene where they will integrate into the command structure and focus  
    on minimizing hazards and bringing the incident to a conclusion.

 To request emergency response plans for your jurisdiction, call 918-574-7000.

Want to learn more about pipelines operating in your community?

Visit the National Pipeline Mapping System (NPMS) on the internet at
www.npms.phmsa.dot.gov. This website provides a list of pipeline 

operators in your community as well as the location of pipelines and 
other valuable information. All information for Magellan Midstream 

Partners, LP can be found under Magellan Pipeline Company, 
operator for Magellan Midstream Partners, LP.

Magellan Midstream Partners, L.P. has developed a supplemental 
assessment program known as System Integrity Plan (SIP). The SIP is 
implemented for areas designated as “high consequence areas” in 

accordance with federal regulations. Specifi c information about our 
program can be found by contacting us through our

website, www.magellanlp.com



Call Before You Dig. It’s the Law

A major cause of pipeline leaks is third-party damage. Any activity near or on a 
pipeline route can potentially cause damage to the line. If you plan to dig, blast, 
plow fi elds, install fencing or engage in any other activity that could damage our 
pipeline, please contact your local One-Call Center.

Magellan Midstream Partners, L.P. maintains a Damage Prevention Program in 
accordance with state and federal guidelines. The purpose of this program is to 
prevent damage to our pipelines and facilities from excavation activities, such 
as digging, trenching, blasting, boring, tunneling, backfi lling, or by any other 
digging activity.

.

Planting a tree, building a fence or installing a swimming pool? To help prevent 
accidents from occurring, the law requires you to contact your state one call at 
least 2 business days before you plan to dig. Please keep in mind that some state 
laws require as much as 3 business days before you dig.

The Plan is Simple

 1.   Call your state’s One Call Center at least two working days before    
    excavation is scheduled to begin.

 2.   Wait the required amount of time.

 3.   One of our trained technicians will mark the location of the pipeline at no   
    cost to you.

 4.   Respect the line markers.

 5.   Dig with care.

ALWAYS CALL BEFORE YOU DIG.

CALL THE NATIONAL 811

   “CALL BEFORE YOU DIG” NUMBER

   IT’S THE LAW



Ranching, Farming, and Deep Plowing

“It took years to make a farm…It takes ONE Call to keep it SAFE.” Ranching 
and farming activities such as deep plowing, fencing, trenching, drain tiling, 
and sub-soiling can be hazardous near underground pipelines. In honor and 
respect to your land and your neighbors, please utilize the One-Call locating 
service - It’s Free! If you are actively cultivating, you could have shallow 
pipeline in your fi eld. If you would like more information or a representative 
to meet with you, please call 888-945-2255 during normal business hours (M-F; 
8am-5pm).

What To Do in The Case of an Emergency

In the event you hit our pipeline or see someone working on or near the 
right-of-way, call us immediately at 800-720-2417. Even minor dents, chips 
or scrapes are serious and may cause future concerns if the problem is not 
professionally repaired.

Important Information for Excavators in Texas

If you are an excavator in the state of Texas, you need to be aware of the 
Texas Railroad Commission Damage Prevention Rule (Chapter 18) that can 
be found at http://www.rrc.state.tx.us/pipeline-safety/rules
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U.S. Department of Transportation
www.phmsa.dot.gov

National Pipeline Mapping System
www.npms.phmsa.dot.gov

Pipeline 101
www.pipeline101.com

Magellan Midstream Partners, LP
www.magellanlp.com

Texas Railroad Commission
www.rrc.state.tx.us/pipeline-safety/rules

Common Ground Alliance
www.commongroundalliance.com

Association of Oil Pipelines
www.aopl.org

American Petroleum Institute
www.api.org
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